CURRICULUM VITAE

NAMOME BETTY

Telephone No: +256 778617725
Email: namomeb@gmail.com

PROFESSIONAL SUMMARY

| am a determined professional with vast experience in Research, Information technology
profession, administration works: computer assisted personal application (CAPI) data collection,
managing, coordinating with managerial staff, working with teams, planning, monitoring and
evaluating, research methodology, report writing, developing presentations, minute’s preparations,
traveling and events management, logistics, office equipment management, overseeing the
facilities operations of day-to-day functionality of the business processes. Information
Management systems both manual and automated while ensuring: information accuracy, relevancy,
integrity, consistency, confidentiality, completeness, control accessibility, storage, retrieval and
dissemination in an organization needed for decision-making following policies and procedures put in
place. | work independently with little supervision. | have developed my skills as a resourceful problem-
solver who uses her initiative and organizational skills to get the job done.

SKILLS

Research Methodology

Proposal writing

Budgeting and finance expertise

Crisis and emergency communication

Strong analytical skills — experience gathering, organizing, and presenting large

amounts of data. Strong attention to detail and data accuracy

Experience and proficiency in systems is highly desirable

e Strong organizational skills and ability to handle multiple tasks and meet deadlines

o Highly detail-oriented, takes ownership of issues and enjoys bringing them to a
successful conclusion

e Strong knowledge in information systems development requirements and
procedures

e Documentation-centric; Strong ability to prepare and present technical information
in a way that establishes rapport and understanding among varied audiences

o Excellent knowledge of all workforce management disciplines, methodologies, tools
and innovation

e Strong attention to detail

e Strong business knowledge or acumen and conceptual thinking

e Ability to learn and apply new technical skills and concepts quickly
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WORK HISTORY

Administrative Assistant on volunteer terms at the Academic Registrar Department -
Makerere University from March, 2023 to September, 2023.

Research Assistant on Electronic data collection for Mapping of Women Entrepreneurs Program
in Uganda organized by Policy Analysis and Development Research Institute Ltd (PADRI) -
Makerere University, with Ministry of Gender, Labour, and Social Development (MGLSD), in
February, 2023.

Administrative Assistant, Makerere University Endowment Fund, January 2022 to
December, 2022.

Research Enumerator, Treat Child — Alcohol Use Disorder project at Makerere University
School Public Health (MakSPH) in November/December, 2020 in Mbale District.

Research Enumerator on Electronic data collection on Uganda Governance Pulse Survey in
2020 under ACE Policy Research Institute (APRI) supported by Forum for Women in Democracy
and NGO Forum in Uganda.

Sub-county Monitoring and evaluation Campaign Technical Coordinator under the Ministry
of Health Mosquito Net distribution campaign in June and July 2020 in Uganda, in Sironko Town
Council, Sironko District. The roles included,;

1. Training of all Data collectors on how to use Electronic Data Management Information
System (EDMIS) online.

2. Create and manage user accounts for data collectors on the EDMIS

3. Installing and configuring of EDMIS on all Data collectors mobile phone/tablet used for
registration and distribution.

4. Ensured timely upload of data on EDMIS daily.

5. Offer basic IT support to field teams during data collection

6. Ensure security of electronic systems and devices placed under own custody.

7. Keep inventory of all the electronic devices used in the specific sub-county.

8. Respond in a timely manner to service issues and requests from data entrants.

9. Carry out data management trainings for field teams.

10. Supervise data entry into the data electronic databases and provide ongoing reports and
support.

11. Ensure the quality of all the system data collected at implementation

12. Generate daily, weekly and wave specific data reports as required

13. Ensure timely reporting on the CCMIS (Central Collaborative Management Information
system) and keep all the data up-to-date on the system.

14. Making of accountability of all the nets distributed at the subcounty

15. Filing of all documents and delivered them to Ministry of Health.



The activity ended successful under the supervision of Ministry of Health, Sironko District
operations officer, Mr. Ronald Ocaya, telephone, 0780630196.

Research Assistant on Electronic data collection for the Uganda Cost of living with Disabilities
Survey organized by Policy Analysis and Development Research Institute Ltd (PADRI) -Makerere
University, under Ministry of Gender, Labour, and Social Development (MGLSD) support by
Development Pathways in selected enumeration areas in Uganda in  October 2019 — Contact
person: Director PADRI and Senior Lecturer Makerere University: Dr. Matovu Fred (PhD), Tel:
0782287854/0752643706

Enumerator on Electronic data collection on the Refugee Coping study with ACE Policy
Research Institute (APRI) supported by World Bank in Partnership with National Planning
Authority in July, 2019 — contact person, Dr. Matovu Fred (PhD), Tel: 0782287854/0752643706

Administrative work and Information Technology — Support Officer (Temporary), 07/2015 to
09/2017 Makerere University Finance Department: Uganda, duties included;

e General Data Analysis as follows: Analyzing student’s registration statistics extracted by
Directory of Information and Communication Technology to generate revenue reports required
by management using the following methods; Assessing adequacy of existing data for
reporting requests and Analyze data to determine potential risk exposure

General Data Entrant

Supported online application system

Preparing payment vouchers

Maintaining both electronic and manual filing system

Manage proper financial maintenance, update, modify the storage and retrieval of records,
both manual and electronic filing system

Typing of financial reports, minutes and budgets.

Data control access to storage information and backups

Examination invigilation processes

Handling other Administrative work

Administrator — Quality Assurance (Contract) 08/2013 to 07/2015
Makerere Institute For Social Development — Uganda, duties included;

Data Entrant (Results, students’ details, fees balances,)
Examination invigilation processes

Anti-virus updates

Backup of data

Preparing Students testimonials and Transcript

Time Table

Attending both Administration and General meeting
Preparing Minutes



Preparing the overall Institute correspondences
Typing Examinations

Events and meetings Management

Performing general Secretarial duties

e Preparing Admissions

e Ensuring data updates

e Photocopying, filing and binding documents

Secretary/Receptionist 2009 to March 2012 Pride Microfinance Limited (MDI) - Uganda

e Ensure smoothing running of office communication professionally

Data Entry

Scheduling meeting

Receiving inquiries

Record keeping

Preparing Minutes

Filing Documents

Receiving mails and dispatch

Welcoming visitors and directing them to the respective departments and to all PML’s 29
branches.

Manage the cleanliness and of the front office

Typing office documents

Portray the corporate image of PML to the public

Handling other secretarial duties as may be assigned by senior managers

Internship in IT department 2010 June to August Pride Microfinance Limited (MDI) —
Uganda

Computer networking

Hardware Maintenance and troubleshooting
Software Installation and updating of Ant-virus
Database management

System security maintenance

Administrative Secretary /Receptionist (Contract) 2005 to 2007 Forum for Women in
Democracy - Uganda

Ensuring Security and Cleanliness of the Executive Wing
Organizing meetings and Workshops

Ensure smoothing running of office communication

Receiving external calls and routing them to respective persons
Receiving inquiries

Record keeping

Preparing Minutes

Maintain a filing system (both Manual and electronic system)
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Make travel reservations

Updating Notice Board

Receiving mails and dispatch

Welcoming visitors and directing them to the respective departments
Faxing mails

Typing office documents and Other secretarial duties

EDUCATION

Bachelors of Information Technology: 2008 — 2012: Makerere University — Uganda

CISCO Certified Networking Associate (CCNA) — equivalent to a Diploma: 2007: College of
Computing and Information Sciences Technology: Makerere University - Uganda

Uganda Diploma in Secretarial Studies (UDSS): 2002 — 2004: Makerere Business Institute
Certificate in Computer Applications (CCA): 2002-2003: College of Computing and
Information Sciences Technology: Makerere University — Uganda

Uganda Advanced Certificate of Education (UACE): 1999-2000: Mbale Modern Secondary
School

Uganda Certificate of Education (UCE): 1995-1998: Mbale secondary school

Other certificates: Certificate in Customer Care skills, Communication skills and
telecommunication - sales with Warid Telecom (Airtel Uganda)

LANGUAGES
English

Other Local Language in Uganda include: Luganda, Lumasaba and Kiswahili.



REFEREES

Mr. Odoch Walter

Assistant Accountant

Revenue section

Finance Department

Makerere University

P.o. Box 7062 — Kampala, Uganda
Tel: 0776930130

Email: walterodoch@gmail.com

Dr. Besimbire Zephyrino

Director

Makerere Institute for Social Development
P.o. Box. 16074, Kampala - Uganda

Tel. 077498621

Mr. Nambwira Dan Ivan

Head Internal Audit

Pride Microfinance Ltd

P.o. Box 7566, Kamapala - Uganda

Tel: 0772602395: email nambwira@yahoo.com

Dr. Tanga Odoi
Tel: 0772459153
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A Credit Unit (C.U} is One Contact Hour per Week per Semester or a saries
of Fifteen (15) Contact Hours.

= The lerzth of & Semester ia Seventeen (17) weeks, Two (2) of which sre for
Examinorions.
Trarscripts issued sfter April 2002 shall bear Phiotographs.

iTH o

TSR ¢ T SR N



GROANISATION (CLASSIFCATION AND CATALOGUNE !

(COLLECE OF COMPU | || omgropumasss
INFCHiZATION SCI=1. oL 5
KEGISTH

[

i 073 CoClS




frsta Svsieus

Studont$ Nache
September 8, 2007
(e

Naalujuna, Deborah

Makerere Universit
Fagly of Compufing
and Information

Y ;fj, T Oh &Mgm

POV
\* (U
.)‘

e e b PO—t

’ 25 g‘n'T i

WAREE: U‘

b -'hflm slors & »JB

Certificate of Course Completion

During the Cisco® Networking Academy® CCNA 1 course administered by the
undersigned Instructor, the student was able to proficiently:

« Define and installtha hardwara and softwaro fequired to ba abie
o commUNKalo H6:063 8 etwerk

+ Demonsirets tho mdhamatical sl required to work
elfortossly wilh nteger decimal, binary, and hexadecimal
numbers and simple binary logic

+ Dafing and descrde the struchwre and eehnologles of
compuler retworks

+ Describe the mesning and appiication of he term ‘oandwidih'
when used in natwarking

» Deagribe, compiro, and conlrast network commuvcatons sing
(o &vamplas of kyyered madels

+ Deserive the physical exctical and machanicel properbies
¢ he standards associated wih coppst and opicel made
used in nebworks

+ Dagcribe whet s requifed 10 ingtall a smple WLAN

+ Explain e issuas associated wilh he ransmission of$ignals
on netwarking media

» Dscribe the topokogres and plysical issues assocsed with
cabling common LANS

+ Dogeribe (he physical sues associated with cebling
natworking equipgnt 10 wurkover & WAN kK

« Explain iho handamantal concopts dssociated wih the Exharnel
media peCuss 1echnique
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+ Explain how colisions ére detecied and e conzapts
aseociatad with autonegonation on an EMnemat sysiem

+ Dofino and dascribe the siructurd and fachnologes of
computer networking systems

+ Deggribe natworking topologis and phyeicel lssues
associtnd wilh cabling comman LANS

1 Dascrbe the principles and pracce of switching on an
Etharmet nawork

« Desciba how Ihe protocols associated wih TCP/P aflow host
communication ko ocour

+ Bxplain and domonsiale o mechanics asscciatod with
P addressing

+ Dascribe howan IP address ts associed with a device
m:marcmswammbmmor physical énd logical
addressing

« Dipsere (he principlos d1d practce of packit swiching usng
he Internet Protocol (F)

* Dseribe he concapts asseciated with rouling and e
hilterent methods and protocols used 1o achieve L

+ Dagcriba the fundaments concents assocatad with ransport
layer protocols and compare ihe connecharnless Wpoach 1o
tranapart with (e connechon-oriented one

« Ligttho mjor TCEAP appheabon protacols and by delino
har Ku<os gnd operabon
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During the Cisco® Networking Academy® CCNA 2 course administered by the
undersugned instructor, the student was able to proficiently:

. ldonmy e impart snl charactenstics of canrmon \w«
configuratons and tachnoiog e differenting batween Meee
and comanon LAchhmbgm and dosciibe the rolo of 3
Touter in @ WA!

* |yl the major Inmrdmdox!cwalwnwenlsofa
fouter and describe (e associsted Lurctionalty

* Propery connect foutar Fast Etlvemet, Seriel WAN, and
consele pors

* Doscribe the prpose and fundamenta operation of the rovler
operaling sys'am I0S¥)

+ Extablish cormvrunlzaton betwaen a ermingl dévice and the
routor oparafoy eystem (08) end se itor system anelysis,
configuralion, dnd repans

+ Perform, save, o tesl & indel configuraion on & router
» Congusn addiiona! administrate funchonality ¢ route

+ Usaematidad dataink kayer functionalty to perfarm network
m&gnb?wlscwyand andlyBis foin the router consaie

+ Use emboddod Layes 3 through Layar 7 protocols k estabiish,
tast, suspend or discennect connacinly 1o remoie devices
tom M FoUter consow)

* I(entify the olages of tha roytar 000 S8GUENCA and Show
how the configuration<ruetes anv boot system Commands
modily that seqinces
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* Manage system image and device conliguration fles
+ iy conligure, and varify ho s o tate and dofault routes
* Evakate the charactaristics of routing proxals

* Identiy, mryzé andshaw how 1o raclily imerent prablems
mocuaw with dksta'\cavocwwmgproloooh

Conﬂglmwrity englyze, and froubleshoot ﬁmpbm
vector roufing proticols

* Dascribe o operation of ICMP and ideniy the egsann, 1ypes.
and fovmat of associsled emor and control messages

+ Use ambaddid Layee 4 Ivough Layer 7 prolocols o stabiieh.
1881, suspendt or diseonnect connacivity to femole tevices
from the router console

1+ Lise he commands icorporated willin Cizco 108 Sollware o

anplyze end rectfy etwork oD

+ Descring the aperaion of (o mgjor iransport kayes prutcols
anf the inferachon anl rancpariation of application yer deta

+ Idannty the applicatior b packel contol with various 8¢ 5083
control ats

+ Anatyze, confure Fieiement, verfy and rectly access controt
kets within & foutur configurabion
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Certificate of Course Completion

CCNA 3—Switching Basics and
Intermediate Routing

+ Compute and use Variable Lenglh Subnet Masking

eificient IP addressing

« Describe, configure. veify, analyze, and lroubleshoot the
RiP v2 distance vecto rouling protocol

+ Describe the concepts and techmaques of link-stote
routing, and compare and conlrast with distence vactor

fouting
November 22, 2007 + Describe, configure, verfy, anelyze, and toubleshoak the
e OSPF link-state fouting protocolin a Singie area mada of
) operation
Mubeozi, Fred » Describe, configure, verily, anelyze. and lroubkashoot the
wstrtor Extended IGRP routing protocal
Makerere Universily » Demonstrate an abilty (o troubleshoot routing protocol
I [0y problems, specifically usig and interpreting the show
fid Information and debug commands
hwy +Descr00 the operéticn and technology of (he IEEE 8023
‘Ell]enml yarians

1% \I

+ Descine and compare the concepts and techniques

e J" g

e W 1 umamvu 1inEtharret switchod L AN

.‘i-h -Deecnbaaqdcémmmhe conceols and techniques
Jmn C) Mby Bl LAN swfiches

nsAmrs %r
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During the Cisco® Networking Academy® CCNA 3 course administered by the
undersigned instructor, the student was able to proficiently:

(VLSM) techniques to design and implement effective and

+ Design a simple LAN using layered techniques
+ Describe the threeJayer process as used by Cisco for
internetwork design purposes

+ Describe, configuee. and administer a Cisco Catelysi®
LAN switch

+ Compare and contrast various lorms of redundancy bull
into networks, and expiain the advantages end
disadvantages of redundancy incorporation

+ Describe the operation of the spanning-iroe algorithm,
and descrive the methods by which itis implementad end
used ina switched network

+ Dascabe and compare the concepls, sdventages, and
disadvantages of virtuel LANS

+ Describe, conligure, and adminisser interswitch VLANS
on Cisco switches

+ Troubleshoot VLANS

+ Deserive, configure, and administer VTP on
Cisco swiiches

+ Describe, conligue, and admenister fouting betweon
VLANs on Cigeo swiiches
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Certificate of Course Completion

CCNA 4—WAN Technologies

+ Describe the concepts and charactaristics of Nework
Address Translation, and explein its configuration, use, and
adminisiration 0n 8 network

« Describe the concepts and cheracteristics of the Dynaméc
Host Configuration Protocal (DHCP), and explain its
configuration, use, and administration on & HEWOTK

+ Describe, compare, and contrast the essential features of
WAN technology

« Classify WAN fink options and explain the differences
between circuit-switched and pecket-switched
technologles

+ Make recommandations aboul provisioning of WAN
sarvices based on the network needs of the customer

; Desgn A simpi: WAN systom using 8 hierarchical leyered
- 3poroach to fhe design

+ Degg G)\eouc(‘ilm conflprxvation, and functionality of
Q[u 10 point links

CO-\hgwem adn‘hmser saial poun0-point links
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ring the Cisco® Networking Academy® CCNA 4 course administered by the
rhdersigned instructor, the student was able to proficiently:

+ Describe the concepts, characteristics, and functionality
of the Polnt to Poin Pratocol (PPP)

+ Configura and adminster PPP on o serialliok

« Describe the cancepts, charactarstics, and functionglty
of ISON

+ Configure and adminieter a router ISDN interféce

» Describe the concapts, characteristics. aad functionality
of Dial-on-Damand Routing (COR)

+ Configure and administer DORina network

» Daseribe the concepts. characteristics, and functionality
of Frama Relay

+ Configure anc administer Frame Relay using PYCS

+ Describe, compare, and conlrast warkstelion and Server
opersting systoms end the associated hardware

+ Describe the concepts of nelwork managoement, and
explain how network management lools &e used on a
modesn nefwork
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This reswult stip is not a certificate. The Uganda
National Exarminations Board reserves the right
to correct the information given on results slips
whiich will be confirmed by the issue of certificates.
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CNERAL PAPER SUBSIDIARY PASS
1ST0RY PRINCIPAL PASY
CONONI(S SUBSIDIARY PASS
HRISTIAN Rl SUBSIDIARY PASS
EOGRAPHY SUBSIDIARY PASS
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EXAMINATION FOR THE LIGANDA ADVANCED CERTIFICATE OF EDUCATION

Subject
Grade

<O < €S >

Paper Grades

123‘06759

148
819 [5
669

UACE

NOV/PEC 2000

ENTRY (M)E

nith & Quzman England

Sr
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Aganda Pational Examinations Board

This is to certify that the candidate named below sat for the Examination for the

Uganda Certificate of Education and qualified for the award of a
Bganda Certificate of Education

DIVISION IT

THE CANDIDATF REACHED THF GRADE SHOWN IN THE SUBJECTS NAMED,

NAMOME BETTY unQos 120

MBALE SECONDARY SCHOOL, BOX 982 MBALE

ENGLISH LANGUAGE
CHRISTIAN RFL« EDC.
HISTORY :
GEGGRAPHY
MATHEMATICS

BIOLUGY

ART

COMMERCE

G~ O8O W O

SUBJECTS MAMED EIGHT SUBJECTS PASSED : SEVEN

EXAMINATION OF NOVEMBER/DECEMBER 1998

Secretary “Chairman
Uganda National Examinations Board Uganda National Examinations Board

it

U 044604 ey (See overleaf)

&
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- BUSINESS

P. 0. BOX 10325
KAMPALA

TEL: 041 534 050
041 540 388

INSTITUTE - MBI

: Registered and Recognised by the Ministry of Education & Sports

This is to cortify Hul:

NAMOME BETTY (ﬁ'eq. Ay MBY 20020017
Zls atmaried te Biplom i

SECRETARIAL, STUDIES

Amd foas admitted to the diplomn at aMiakerere Business Institute

congregation held on tris dag of Ml AHontlh of

o WS # 5

Director

\

This Document is Invalid Without the Official Seal
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BUSINESS

P. 0. Box 10325
Kampala
- Tel: 534050
E M B l Date: 11" March 2005
-
ACADEMIC TRANSCRIPT
SURNAME: NAMOME OTHER NAMES: BETTY
INDEX NO. MBI/2002/017 COURSE: SECRETARIAL STUDIES
YEAR OF ADMISSION: 2002 YEAR OF COMPLETION: 2004
FIRST YEAR RESULTS
SUBJECTS GRADE
Business Law | Credit
Financial Accounting | Pass
Typing |  Credit
Business Communication Pass
Shorthand | Credit
Business Economics Credit
Business Research | | Credit
SECOND YEAR RESULTS
SUBJECTS GRADE
Business Law | Pass
Typing i Credit
Shorthand 1l Credit
Business Crganization & Management Credit
Business Administration Credit
[nternational Marketing Distinction
Business Research li Credit
Finarcial Accounting Il Pass

AWARD: DIPLOMA IN SECRETARIAL STUDIES

This is an official academic transcript giving details of academic
performance. It was offered at the 6" Graduation Ceremony of the Institute
on 11" March 2005. Uganda’s Premier, Rgt Hon. Prof. Apollo Nsibambi

presided over.

Key fo Grades

75%+ Distinction
56%-74 Credit
48%-55 Pass

45% and below Fail

NOT VALID WITHOUT SEAL
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GAe; Certificate ©f Achieement

wari
O his is to certify that

@&TT‘{ NMVEDM&

has successfully completed a hands on training with Warid Gyelecom in

Customer care skills, Communication skills and oele-sales

Awarded

e

HEAD OF HUMAN
RESOURCE

T D

HEAD OF DIVISION
CUSTOMER CARE

| Wdoe

care@waridtel.co.ug . facebook.com/wariduganda waridtel.co.ug
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2 a2
MAKERERE 3@ UNIVERSITY

P.O. Box 7062 = Tel: 256-41-540628
Kampala, Uganda s . Fax: 256-41-540620

INSTITUTE OF COMPUTER SCIENCE

Certificate of Attendance
in Computer Applications

This is to certify that

_ Nomerme Bekky

Attended and successfully completed a 50 hours Training Course in

Computer Applications featuring:-

Introduction to Computers and Computer Systems,
Introduction to Operating Systems,

Word Processing,

Microsoft Excel and Modelling,

Microsoft Power Point,

Microsoft Access,

Microsoft PageMaker and Web Technology

at the Institute of Computer Science, Makerere University

from 16"‘ b"r"’ 3903 to quhj " aoo3
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