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Education
SDU University (Almaty, Kazakhstan)                                                                                                      2020-2024
Bachelors in Two foreign languages




 



                                   Experience

Consulting Agency (Almaty, Kazakhstan)                                                                                                                                                      
Sales manager                                                                                                                                              2023 -present                                                                                                                
·  Effective communication in Russian, English, Kazakh
·  Collaborated with marketing and other departments to ensure a cohesive approach to market penetration 
 and product launches
·  Oversaw the sales budget and ensured cost-effectiveness in sales operations
·  Facilitated the development of effective sales pitches, presentations, and proposals with Google Workspace
·  Ensured high levels of customer satisfaction through excellent sales service
· [bookmark: _GoBack] Implemented sales training programs that enable staff to achieve their potential and support company sales  objectives with Zoom and Microsoft Office

Educational Center                                                                          
English teacher (remote)                                                                                                                           2022-2023
· Preparation of lesson presentations using Canva, Google Forms 
· Remote individual and group lesson calls on Google Teams, Zoom
· Prepared reports on students and activities as required by administration. Planned and conducted activities for a balanced program of instruction, demonstration, and work time that provides students with opportunities to observe, question, and investigate. 
· Organized and labeled materials, and displayed students' work in a manner appropriate for their ages and perceptual skills with Microsoft Office
· Conducted performance evaluations and provided feedback to administrative staff, recognizing achievements and addressing areas for improvement to enhance individual student performance.
· Collaborated with other teachers and administrators in the development, evaluation, and revision of preschool programs. Attended staff meetings, and serve on committees as required. Met with other professionals to discuss individual students' needs and progress on Zoom
· Planned and supervised class projects, experiential activities, and guide students in learning from those activities.


Skills
Technical: Microsoft Office, Social Media, Zoom, Google Workspace, Canva, Skype, Computer, SEO
Language: Kazakh Native, Russian Native, English Fluent, German Intermediate
  Soft skills: Time Management, customer service, assisting, call-handling, communications, detail-oriented, teaching,     translation, hardworking, high-achieving, result-driven, organization, administration, problem-solving

 Certifications
· Foundations of  Management by Coursera
· Advanced Business Analytics Specialization Certification
· Strategic Business Analytics Specialization certificate
· Foundations of  Virtual Assistant by Coursera
· Introduction to Business Management by Coursera
