CURRICULAM VITAE

Ishwar Pravin Dharamsi
Adarsh nagar, hudco extn

Gadag 582103

Tel: 6362568473

Email: smartishwar@yahoo.co.in
CAREER OBJECTIVES:

To work with a growing Industry and to make a long-time career. And to work with an organization which as excellent work atmosphere and progressive approach. 

To meaningfully contribute as a key player in a stimulated work-environmental both individually and also in a team in organization’s Goals and Objectives.

Professional Experience

	Organization
	First Source Solutions Private Limited (ICICI)

	Designation
	Senior Customer Care Executive

	Duration
	May 2005 - November 2007


Worked For First Source Solutions Limited, previously known as ICICI One Source as Senior Customer Care Executive for its Mortgage Process, for UK Top Bank Lloyds TSB and Cheltenham and Gloucester from May 2005 to November 2007 Dealing in home loans which includes receiving the applications for home loans, Processing Calculating the risk factors, eligibility, and authorization of Home loans.

· Processing Customer’s request to change their term, type or rate of interest on their mortgage accounts

· Having Responsibility of Quality checking (cases)

· Training, Coaching, monitoring, feedback etc to new agents.

· Multi skilled on different processes in financial services of Banking

· Ensuring that the code of conduct set by the company is maintained at all times

· Setting up of loans into the system and verifying the data with the source documents.

· Processing of mortgages including ordering and verification of credit reports, title, flood reports etc.

· Validating fees to ensure proper disclosure for disbursement.

· Preparing loan documents.

· Doing quality checks ensuring the work is done meeting all quality and turnaround time SLAs.

· Making sure all the transactions reports and quality reports are maintained
	Organization
	 Tata Consultancy Services

	Designation
	Executive Operations

	Duration
	December 2008 – November 2009


· Deliver world class customer service and build customer satisfaction and loyalty.

· Provide effective and timely resolution of a range of customer inquiries.

· Strive for one-call resolution of customer issues.
· Complete ongoing training to stay abreast of product, service and policy changes.
· Strike a positive and cooperative tone with both customers and co workers.
· Demonstrate best judgment in the disbursement of adjustments and credits.

· Increase the customer experience by providing information on new products, rate plans, and services through up selling opportunities.

· Handled a high influx of inbound calls within a dynamic Outsourcing environment.
· Managed multiple priorities and maintained effective results in a quota driven workplace.

· Responded to customer inquiries and requests and resolved issues efficiently and professionally.

· Exercise strong interpersonal communication skills with customers and department personnel.

· Accepted assignments with an open, cooperative, positive and team-oriented attitude.
· Utilized multiple Banking and Finance support applications to efficiently assist customers and agents.

	Organization
	Om Agencies

	Designation
	(Self Employed) Front Desk Executive

	Duration
	December 2009 – March 2015


· Helping Customer with there mobile phone queries.
· Helping Customer with Mobile Top up.
· Post Paid Bill Payments.
· Helping Customer with Mobile Internet connectivity.
· Helping customer with new prepaid connections.

· Mobile number portability.

· Various Mobile phone Accessories.

	Organization
	Altisource Busines Solutions Pvt Ltd

	Designation
	Senior Analyst

	Duration
	April 2015 – April 2016


· Broker Price Opinion and Comparative Market Analysis Reconciliation
Reconciliation using all information provided in addition to the limited use of external data sources such as real estate websites and county records. The reconciliation includes all of the items listed under BPOs and CMAs in addition to comments supporting the analyst’s conclusion. The reconciliation process uses Automated Review Reconciliations (ARR). 
· providing a full suite of customizable valuation services for the origination, default, asset management and correspondent markets. Our broad network of tens of thousands of closely managed experts ensures local market knowledge, a key factor in delivering accurate property values. Our integrated solution simplifies the ordering and managing of all valuation services and drives informed business decisions.

	Organization
	Lester Info services Pvt Ltd

	Designation
	Senior Process Associate

	Duration
	February 2017 – January 2018


· Handling Inbound calls related to technical issues.

· Taking remote session of the computer

· Understand the technical issue and try to fix it, up sell annual maintenance plans.
· Transfer the calls to Technical team for proper resolution and closing of ticket.
	Organization
	Dharamsi Tours and travels

	Designation
	Self employed

	Duration
	February 2018 – November 2019


· Holiday packages

· Railway, bus and air ticket booking

· Passport, visa formalities.

	Organization
	Blue Matrix services

	Designation
	Process Associate

	Duration
	December 2019 – March 2022


· Calling CEO of medical companies in the US Market for appointment booking for medical database. Key opinion Leaders.
· Calling Australian market for leads for outstsourcing business

	Educational Qualification
	University Board
	Percentage
	Year of Passing

	B Com
	Karnataka University
	55%
	2004

	HSC
	PUC Board
	52%
	2000

	SSC
	SSLC Board
	68%
	1997


Professional  Strength:

· Extremely hard working, highly dependable, punctual and efficient.

· Able to prioritize workload and meet deadlines.
· Reputation for maintaining good relationship with staff, management and clients.

· Easy adaptability to new situations and successfully handling wide range of functions.

 Positive  Strengths:

           1)     Can easily adapt to any environment.

           2)     Continuous Learner, either from others or from any other source.

           3)     Self Improving.

Interest:

          Reading News Paper.
Computer Proficiency:

          MS Word, Power Point, Excel.
Personal Details:

Full Name:-                                                        Ishwar P Dharamshi

Father’s Name:-                                                Pravin S Dharamshi

Nationality:-                                                      Indian
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Cell Number:-
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DECLARATION

I hereby declare that the above-mentioned information is correct up to the best of

My knowledge and I bear the responsibility for the correctness of the above- 

Mentioned particulars.
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