
Kushtrim Berisha 

Date of birth: 10/07/2002  Nationality: Albanian  Gender: Male  Phone number: (+383) 49767498 (Mobile)  

Email address: kushtrimberishajs@gmail.com  Address: 10000, Prishtina, Kosovo (Home)  

2022 – 2023 United States 
COSTUMER SUPPORT REPRESENTATIVE YOUMMDAY 

-Answering costumer inquiries.
-Providing service information.

Mother tongue(s):  ALBANIAN 

Other language(s):   

UNDERSTANDING SPEAKING WRITING

Listening Reading Spoken
production

Spoken
interaction

ENGLISH C2 C2 C2 C2 C2

GERMAN A2 A2 A2 A2 A2

Levels: A1 and A2: Basic user; B1 and B2: Independent user; C1 and C2: Proficient user 
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