
	[bookmark: _x8fm1uorkbaw]Miguel Olmos
[bookmark: _ymi089liagec]April 18, 1991
	Pleyades 4418 10
Zapopan, Jalisco
3310801220
miguel.hendo@gmail.com

	[bookmark: _y7d3xdxnr44m]EXPERIENCE
[bookmark: _rfgvkg2ifhfd]NTT DATA, Zapopan, Jalisco — Service Desk Representative
[bookmark: _n64fgzu3lwuy]Oct 2016 -Nov 2017
I worked for Tenet on behalf of NTT Data (formerly Dell) receiving calls from their line of
hospitals. My job consisted of assisting them with password resets and account unlocks.
I also routed issues to their local support teams by assigning tickets
[bookmark: _wj0puh61kxsr]Alorica, Guadalajara, Jalisco — Customer Representative
[bookmark: _8hk593fs3sag]October 2019 - Jun 2020
I worked for Abercrombie and Fitch and Hollister as an email customer service
representative, answering emails with questions about tracking information, product
inquiries, exchanges and returns.
[bookmark: _1hxcpsc1hco2]Rapido Solutions Group, Guadalajara, Jalisco —  Logistics Coordinator

May 2022 - November 2022

My last job was at Rapido Solutions Group as a logistics representative, coordinating LTL shipments for Forward Air and the third party brokers via Salesforce, working with delivery schedules, arranging additional services and the costs of these, such as residential deliveries, airport deliveries, unpacking, always sure everything gets delivered on a timely matter 

[bookmark: _5ku6n0ee9s0b]Allied Digital, REMOTE —  Service Desk Representative

February 2023 - Current

I am currently working for Allied Digital as a service desk representative. I troubleshoot  software issues at a POS level for a chain of fashion stores which spans multiple brands and stores across the US

[bookmark: _yk8luflkpwij]EDUCATION
[bookmark: _6wymnhinx9q5]High school degree

[bookmark: _7vtcyzeczjot]2008-2010
Universidad America Latina (CESA) 
 Ave. Ladron de Guevara #1551
 Col Paseos del Sol, Zapopan, Jalisco, 45070
	[bookmark: _ca0awj8022e2]SKILLS

I am very handy with technology, knowing the innings of multiple operating systems, such as Wndows, Mac Os X and GNU/Linux 

Network diagnosis

Active directory

Hardware troubleshooting

Order entry
Microsoft Office Suite, including knowledge of Excel processes
· ServiceNow
· Zendesk
· Salesforce
· I am also very handy with audio software and graphics and video editing tools
[bookmark: _cxxkes25b26]LANGUAGES
English C1-C2, Spanish



