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PROFESSIONAL SUMMARY

Pharm-D program graduate who conducted advanced pharmaceutical research and numerous prescription drug interaction assessments.

	
SKILLS

· Data entry specialist
· Intervention monitoring
· Insurance billing expert
· Communication skills
· Accurate pharmaceutical calculation
· Motivated self-starter
· Conflict resolution ability 

	
WORK HISTORY

[image: logo]Alliance Med – Medical Billing Officer
United States, Remote 01/2022 - 01/2023

· Proficiency with all facets of the medical practice management system including patient registration, charge entry, insurance processing, and advanced collections. (Epic System process knowledge)
· Status and Follow Up on denied and no response claims assigned every Monday from the WQ (list provided) (50 claim per day /completion required)
· Follow up in accordance with practice protocol with an emphasis on maximizing practice profitability
· Answer Patient Call, take payment over the phone and assist patients resolving billing questions maximizing patient satisfaction.
· Working all paper rejections (within 72 hours of receipts)
· General knowledge of CPT, ICD-10, HCPCS, Modifiers, coding and documentation guidelines (NCD, LCD and carrier payment podiums)
· Proficiency in working with a PC, the Internet (insurance web sites), MS Windows
· Submit secondary and tertiary claims daily
· Balance any manual payment posting
· Retro Review WQ correct error daily
· Knowledge of all AHP specialties
· Internal Medicine
· Family Medicine
· Cardiology
· Pain Management
· Podiatry
· Nephrology
· Ancillary Service (office base testing)
· Geriatric
· Home Health DME
· Rheumatology
· Pediatrics Hospital
· Pulmonology
· Gastroenterology


[image: https://southcityhospital.org/images/logo.png] South City Hospital – Inpatient Pharmacist
Karachi, 05/2019 - 05/2020

· Providing clinical expertise and being an educational resource for colleagues in relation to medicines e.g. doses, side-effects, alternatives etc. whilst helping to address the public health and social needs of individual patients
· Liaising with and proactively developing relationships with a multidisciplinary team (including colleagues, SCH professionals and private organizations) and acting as the main point of contact for medicines
· Participate in ward rounds to administer patient drug histories and liaise with patient families, community pharmacists and GPs
· Manage the process of medicines reconciliation on admittance or following discharge from hospital and liaise with patients and community pharmacists to ensure patients have the medicines that they need
· Managing, auditing and reviewing prescription and repeat prescription policies to improve the quality, safety and cost-effectiveness of prescribing
· Reduce wasteful polypharmacy and seek to reduce inappropriate and wasteful prescribing of medicines
· Proactively seek to reduce medicine-related hospital admissions and readmissions by identifying medicine-related issues and supporting patients to get the best outcomes from their medicines.
· Handling patients and health care professionals’ prescription queries and providing remote support where needed
· Research and identify patients that require medication reviews including patient’s clinical condition, blood monitoring and care arrangements
· Perform regular patient reviews to identify and address any medicines-related issues and ensure patients get the best outcome from medicines prescribed
· Make appropriate recommendations to GPs and other healthcare professionals for patients’ ongoing treatment and for the management of referrals
· Ensuring repeat reauthorization processes are adhered to for high-risk medicines


[image: https://southcityhospital.org/images/logo.png] South City Hospital – Trainee Pharmacist
Karachi, 02/2019 - 05/2019

· Inpatient and Ambulatory Pharmacy operations (On-Campus, Off-Campus Pharmacies)
· Critical care services and Operating Room Pharmacy operations
· Emergency Medicine Pharmacy operations
· Sterile Pharmacy operations (IV piggyback & TPN services)
· Non-Sterile compounding operations
· Cytotoxic Drug Admixture
· Clinical Pharmacy including multidisciplinary rounds, Therapeutic Drug Monitoring & Patient counselling 
· Drug & Poison Information Center and Research
· Antibiotic Stewardship program
· Medication Safety & Quality
· Management & Leadership


[image: ]Indus Medline – Medical Billing Officer
United States, Remote 02/2017 – 11/2017

· Preparing and submitting billing data and medical claims to insurance companies.
· Ensuring the patient’s medical information is accurate and up to date.
· Preparing bills and invoices, and documenting amounts due for medical procedures and services.
· Collecting and reviewing referrals and pre-authorizations.
· Monitoring and recording late payments.
· Following up on missed payments and resolving financial discrepancies.
· Examining patient bills for accuracy and requesting any missing information.
· Investigating and appealing denied claims.
· Helping patients develop patient payment plans.
· Maintaining billing software by updating rate change, cash spreadsheets, and current collection reports.


INTERNSHIP

[image: Tabros Pharma] Tabros Pharma
Karachi, 08/2015 – 09/2015

[image: Kiran Cancer Hospital Karachi, Doctors, Map, Contacts, Address]Kiran Hospital
Karachi, 09/2013 – 10/2013
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Dr Essa Laboratory and Diagnostic Center 
Karachi, 08/2013 – 09/2013
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 Abbasi Shaheed Hospital
Karachi, 03/2012 – 04/2012


ACHIEVEMENTS

· Volunteering with The Citizen’s Foundation (TCF)
· Article writing on health issues
· Blogging/Painting/Sketching occasionally.


	
EDUCATION

Dow University of Health Sciences (DUHS), Karachi - 2016
Doctor of Pharmacy (Pharm-D)		
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