CONTACTS

N\ +998 33-595-00-56
D] ssaavveeyy@gmail.com
/ﬂ\ Uzbekistan, Tashkent

SKILLS

Resolved customer queries over phone/email
Exceeded monthly sales targets

Communication skills

LANGUAGES

Uzbek | Advenced - C1
English | Advenced - C1

Russian | Proficiency - C2

HOBBIES AND INTERESTS

In my free time | prefer running, and
especially running to a beautiful place and
sitting there with my favorite books; I also
love basketball and cycling. This inspires me.

Books

Sports
Technologies
Languages

VLADISLAV
VISOTSKIY

SUMMARY

My name is Visotskiy Vladislav Aleksandrovich, | am 19 years old,
(08/20/2004) a citizen of Uzbekistan graduated from high school in
2022, after which | passed the Unified National Testing exam
(UNT-a graduate knowledge assessment system used in Kazakhstan)
and entered the Kazakh university of technology and business, but
unfortunately due to financial problems | was unable to study and
remained in Uzbekistan. Then | started working in the field of online
support, after which in April 2023 | joined the army. At the moment,
having returned from the army, | am looking for a company with
which | can grow up the career ladder.

EXPERIENCE

April 2022 — August 2022
Customer Support Specialist at Mos.ru | Uzbekistan, Tashkent

e | dealt with the problems of website users and also answered all
the questions they had about the website. The official website of the
Moscow mayor, mos.ru, provides a wide range of services
(from putting children on the waiting list for kindergarten, which is
normal practice for Russia), to solving problems with metro travel
cards and providing full assistance to legal entities.

» Resolved customer queries over phone and by email.

August 2022 — March 2023
Customer Sales Assistant at Eldorado.ru| Uzbekistan, Tashkent

« After working in a call center on the mos.ru website, | decided to
move into sales. | worked remotely with a Russian electronics sales
company, we worked through the CRM system until | left for the
army.

e Exceeded monthly sales targets.

EDUCATION

Public school of Uzbekistan in Tashkent | Year of graduation — 2022
Qualification - General education | High School Diploma

| studied at a public school in the city of Tashkent and graduated
from high school (11 years) without a specialty (in our country, to
obtain a specialty, you need to go to specialized institutions after the
9th grade). In addition to school, | attended courses in general
education subjects.



